NGL Vital Statistics
Supply Chain Services:

u 13 regional distribution centers

= Qver 3 million square feet of
premium distribution/fulfillment
and e-commerce space

= More than 300 forward stocking
locations in North America (US and
Canada) and hundreds more around
the world

= More than 1,000 time-critical
same-day/next flight out shipments
processed per day

right part. right place. right time.

on-site services: installation, maintenance & more

we don’t stop at delivery

NGL now offers access to world-class service and support

Whether your business involves kiosks, retail POS systems, digital signage, data storage/scanning/networking, printing
or other related equipment, everything that happens after delivery is critical. That's why NGL has partnered with KODAK
Service & Support. Now all your post-delivery needs, from installation and training to hardware/software maintenance
and support, can be handled with a single call to NGL. Just let NGL know what needs to happen when it gets there, and
we'll handle the rest, saving your organization time and money while increasing efficiency and customer satisfaction.

NGL service and support solutions:
m Site inspection and preparation

® Placement and installation

= Startup and training

= Warranty/post-warranty service

® Preventative maintenance

m Software/hardware upgrades
= Depot repair

= Advanced unit replacement
m Service parts procurement
m Service parts planning

Service Provided by

Kodak

One call handles pickup, shipping, installation & maintenance

With NGL's Managed Delivery/Final Mile Customization and new service and support offerings, your organization benefits
from instant access to complete solutions from shipping to go-live.

= NGL is always on call. Access to 3,000+ service and installation professionals in 120+ countries means your
organization enjoys faster response times from local service experts.

® You decide how you want it done. NGL offers scalable and flexible support with access to 24/7/365 Global Technical
Response Centers and a wide choice of economical maintenance plans.

= \Vith NGL's comprehensive, global network of hundreds of forward stocking locations, your mission-critical equipment
and parts will be set up on time and on budget.

Ship high-end equipment with confidence

= NGL offers economical alternatives to the time and resource-intensive management of your own service operations,
with reduced operational costs.

m \Vith experts handling installation, your equipment goes online faster, increasing revenues and helping you avoid
SLA penalties.

m As your business expands, NGL scales with you - without additional capital expenditure.
Get a Rate Quote:

Call 800.938.1809 or Email tm@nglog.com
or Visit www.nglog.com/freightquote

Corporate Headquarters

320 Interlocken Parkway, Suite 100
Broomfield, CO 80021

Phone: 866.938.1870
www.nglog.com
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freight management service overview

We offer the following transportation
management solutions:
m Parcel Freight Management

m | TL — Domestic, International, Regional,
Guaranteed, Expedited

m Truckload - Van, Refrigerated, Frozen,
28 ft., 48 ft., 53 ft., Hazmat

m Air — Domestic, International, Guaranteed,
Next Flight Out

m [ntermodal / Rail

m Flatbed — Standard, Dropped Deck,
Specialized Equipment

m Heavyweight Regional Same-Day

m Exhibition Materials, Trade Shows and
Relocation Services

m Roll-Outs and Special Projects

® Bjg Box Retail and
Vendor Compliant Shipping

Facilities throughout North America

In addition to transportation management,

we offer a full suite of supply chain solutions.
We have a network of distribution centers

and forward stocking locations strategically
located throughout North America.

International locations are available as well.
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