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Kodak and Network Global Logistics Sign Agreement to Enhance 
Delivery of Service Parts 
 
ROCHESTER, N.Y., Aug. 9—A recently completed agreement between Kodak and Network 

Global Logistics (NGL) will enhance service delivery for customers of KODAK Service and 

Support. Under the agreement, NGL will stock mission-critical service parts in strategic forward 

stocking locations for Kodak’s customers worldwide. 

 “To maintain global service delivery for our multi-vendor service partners, our customers 

expect to receive mission-critical parts in an expeditious manner, maximizing equipment up-time 

for their customers,” said Mark Brienzi, Worldwide Operations Director, KODAK Service and 

Support, Kodak’s Business Solutions and Services Group. “Working with NGL will enable 

Kodak to improve on this by strengthening existing processes and communications for our 

customers.” 

 Network Global Logistics specializes in the management of complex global supply chains. 

Its capabilities include global, time-critical transportation services, warehousing, order 

fulfillment, manufacturing support, transportation management and complete supply chain 

services. NGL’s portfolio of services contribute to a global platform, which enables Kodak to 

leverage forward stocking locations to instantly view and order inventory from around the world. 

 “Kodak’s selection of NGL demonstrates our ability to deliver tremendous value, flexibility 

and service,” said Raymond J. Garcia, CEO, NGL. “Beyond the task of delivering parts on time, 

we continuously examine details to help our clients improve efficiencies and provide better 

service.” 

 Kodak is a global advisor and provider of integrated services to help companies transform 

and optimize their businesses. Through a network of service professionals in 120+ countries, 

Kodak provides technical, professional, consulting and managed services to enable customers to 

focus on growing their businesses, maximize productivity, and more effectively manage risks. 
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All Kodak products and software are backed by KODAK Service & Support. To learn more, 

visit www.graphics.kodak.com. 

 

About Network Global Logistics 

Established in 1971 as the first air courier company, Network Global Logistics is a single-source 
solution for all critical warehousing and transportation needs - including end-to-end visibility and 
24/7/365 service. Network Global Logistics offers: 

• Air Courier Services for global same-day delivery 
• Mission Critical Warehousing (Service Parts Logistics) enabling customers to hold 

critical inventory close to their installed base 
• Warehousing and Distribution with facilities that enable large-scale distribution 
• Ground Courier Services for fast, trouble-free door-to-door transportation. 

 
For more information please contact Bill Hale, Vice President, Sales and Marketing, Network 
Global Logistics, at bhale@nglog.com or 866-938-1870. 
 

About Kodak  

As the world’s foremost imaging innovator, Kodak helps consumers, businesses, and creative 
professionals unleash the power of pictures and printing to enrich their lives. 

To learn more, visit www.kodak.com and follow our blogs and more at www.kodak.com/go/followus. 
 
More than 75 million people worldwide manage, share and create photo gifts online at KODAK 
Gallery—join today at www.kodakgallery.com. 
 
Choose from the widest selection of KODAK Digital Cameras, All-in-One Inkjet Printers, 
Pocket Video Cameras and more at http://store.kodak.com. 
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